Modern-day university administrators, in Ghana, seem to have found themselves in a changed environment, with increased and increasing challenges, to operate and achieve success. Several calls have been made on university administrators as important stakeholders in the effective and efficient management of the system in that regard. Roles of administrators are often overlooked when discussing the quality assurance issues in higher education. Administrators have pivotal influence on university policies, faculty morale, and general functioning of the system. Considering the role of the university administrator, in the management of the higher education systems in Ghana, this paper examines university administrators' role in ensuring quality administration in the universities.
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3 quality assurance entails an assessment by an authorised agency or expert body to authenticate if institutions are working in line with laid down minimum academic standards or predetermined professional standards of the programme. According to IIEP (2006) internal quality assurance on the other hand refers to the internal policies and mechanisms of a university or programme for ensuring that it is fulfilling its purposes as well as the standards that apply to higher education in general or to the profession or discipline in particular.
Individual universities have always had policies and practices designed to assure the quality of education, but academic institutions have also always paid particularly attention to maintaining quality standards in administrative functions. This have in recent times become evident in reviews of new forms of quality assurance that have accompanied recent reforms in national policies and the issues developed for higher education.
Since Quality assurance issues concern all institutional responsibilities and activities by considering the specific characteristics of each area; universities must therefore maintain the highest international quality standards as benchmarks and apply them to all areas of university activities, in research, teaching and as well as in university administration (Adu-Oppong, 2012 ). This is not only comprised of special evaluation processes and procedures, but performance processes themselves include elements of quality assurance, such as reflecting on the current level of performance and potentials for improvement. It also entails the periodic assessment of academic departments; service units, stakeholder interest, the further development of processes for evaluating research and publication activities, as well as quality assurance in staffing decisions (Adu-Oppong, 2012 ).
According to Harvey (1999) quality assurance is based on three main principles: control, accountability and improvement.
 Accountability usually requires meeting the preferences of stakeholders.
 Control means that the institution does not merely control the expenditure of resources but also shows how high quality is achievable with the existing resources. 
